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THE MOVE AT A GLANCE

Moving can often be a daunting task, but it
doesn't have to be. Like many people over
the past few years, Cheri, Fergus, and two
children started to realize they had outgrown
their home in Whitby and that it was time to
begin looking for a bigger space. After
attending several showings in Whitby, they
found exactly what they were looking for.
Their offer was presented and accepted!
Shortly after the moving plans begun.

After contacting several local moving
companies, all provided extremely high

quotes being told it was due to the peak
summer season and the arsenal of large
indoor and outdoor furniture the needed
moved. The family started bracing

themselves for a complicated and potentially

costly move. As the search for a moving
company continued they found Hills.

Referred by a family friend who had used our
moving services in the past and very happy

with their move. Once Fergus and Cheri
shared the move details the team at Hills

stepped in and started building a moving
plan. The move started to transform from a

stressful scenario into a smooth moving
experience for the family.

CHALLENGES

Overcoming Costs and Complex Logistics

Initially, Cheri and Fergus were
overwhelmed by the high moving quotes
provided by various

companies in the Durham region.
These quotes were inflated due to the
summer peak season, pushing their
budget to its limits. Additionally, the
sheer volume and size of their
furniture raised concerns about the
logistics of the move, potentially
requiring multiple trips and increasing
costs further.

The family's priority was clear: they
needed a reliable moving service that
could handle their extensive
inventory without breaking the bank.
The challenge was not only financial
but also logistical, as they hoped to
complete the move in a single trip.
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THE SOLUTION
Expert Planning and Execution

Hills Moving rose to the occasion with a
well-structured plan that addressed
Cheri and Fergus's concerns on
multiple fronts.

Efficient Packing and Transport: Our
experienced moving crew strategically
packed the moving truck to maximize
space, ensuring that all of Cheri and
Fergus's belongings were transported
in a single trip. This not only saved time
but also reduced the overall cost of the
move.

"From the moment we first
spoke with Hills until our move
was complete, we were nothing

but impressed! We witnessed
first hand through their
expertise and professionalism
why they've won multiple
awards and voted Durham's
Favorite Moving Company"

Fergus, Home Owner and
Valued Customer

Customized Moving Plan:
Collaborating closely with Cheri and
Fergus, Hills Moving crafted a
customized moving plan. This plan
considered each piece of furniture,
accommodating their specific needs
and ensuring a seamless transition to
their new home.

Stress-Free and Budget-Friendly
Experience: By optimizing the
logistics and maintaining open
communication throughout the
process, Hills Moving was able to
provide a stress-free relocation
experience. The move was completed
under budget, allowing Cheri, Fergus
and children to settle into their new
home with peace of mind.
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THE OUTCOME
A Happy Family and Satisfied Customer

Cheri and Fergus's move was not only
successful but also underscored the
effectiveness of the Hills approach.
The family praised the
professionalism and friendliness of
the moving team, noting that the
experience exceeded their
expectations. They were particularly
impressed by the team's ability to
navigate challenges and deliver a
smooth, stress-free relocation, all
while remaining less expensive than
the quotes received from other
moving services in Durham.

This residential move spotlight
illustrates the core values that Hills
Moving embodies: commitment to
customer satisfaction, trusted
partnerships, and expert execution.
Our goal is to make every move a
positive experience, and Cheri and
Fergus's story is a testament to our
teams dedication to providing the
best customer moving experiences in
the industry.

"The moving crew from Hills were
incredibly professional and efficient,
taking great care of all our belongings
during our move. They arrived on time

and provided exceptional service."

"We are so happy we went with our
friends recommendation and contacted
Hills. We would highly recommend them

to anyone looking for a stress-free

moving experience!"

Cheri, Home Owner and Valued Customer
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